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Kenloch Waste Management Facility
Updated Tipping Fee Structure

Frequently Asked Questions (FAQs)

Why are tipping fees being increased?

The current tipping fee structure has remained unchanged since
2006. However, rising operational costs including regulatory
compliance, increased tipping fees at receiving sites, and the
transition of the Kenloch Waste Management Facility from a
construction and disposal (C&D) site to a C&D transfer station-have
made the existing rates unsustainable. These fee adjustments are
necessary to cover rising costs and ensure the continued delivery of
efficient, compliant waste management services.

What is the transition from a C&D disposal site to

a C&D transfer station, and how does it affect
tipping fees?

As of March 28,2025, Kenloch Waste Management Facility is no
longer directly disposing of C&D waste. Instead, it serves asa C&D
transfer station, meaning that waste is sorted and then transported
to another facility for disposal. This transition introduces additional
transportation, handling, and transfer fees, which will impact
tipping fees for C&D materials.

How will the new fees impact residential customers?

Residential customers will not see an increase in tipping fees for
residual solid waste, which will continue to be accepted free of
charge. Residents will continue to be charged for construction and
demolition (C&D) waste; however, if the materials are properly
sorted at the bins, the lower, sorted tipping fee rate will apply.

How will the new fees impact commercial industrial,
commercial and institutional (ICl) customers?

ICl customers will see anincrease in tipping fees, particularly

for residual solid waste (garbage), unsorted construction and
demolition (C&D) waste, and mixed C&D loads. These increases
reflect therising costs associated with disposal, transportation, and
handling that the municipality incurs in managing their material.

ICl customers are encouraged to contact their waste hauler or service
provider to discuss how these changes may affect their operations
and to explore potential cost-saving or diversion options.

Why is there a significant increase in fees for
C&D waste?

C&D waste including treated lumber, unsorted C&D, and mixed
C&D/residual solid waste carries higher handling and disposal
costs. As the municipality transitions to a dedicated C&D transfer
station, we are incurring additional expenses related to sorting,
regulatory compliance, transportation, and transferring waste to
the receiving facility.

The majority of the fee increase is to cover tipping fees at the
receiving facility and the higher operational costs required to
manage these materials. Loads containing banned or improperly
sorted items require more handling on site, further driving

up costs.

Customers can help reduce the impact by delivering C&D
materials properly sorted, which minimizes handling and lowers
processing costs.

Will there be any financial relief for businesses to
offset the fee increases?

We are committed to exploring opportunities for waste diversion
initiatives and industry partnerships that can help mitigate
costs for businesses. We are only able to explore industry
partnerships when the material is sorted. As aresult, the fee for
sorted material is substantially lower. Additionally, during the
transition period until September 2nd, 2025, we will work with
businesses to improve sorting and provide education on
reducing waste.

What happens if | don’t comply with the updated
sorting requirements?

Proper sorting of waste is essential to reducing disposal costs
and ensuring compliance with provincial regulations. Non-
compliance will resultin higher tipping fees for mixed or
unsorted waste, which require more handling and disposal
efforts. We encourage customers to review the updated
guidelines and sorting protocols to avoid unnecessary charges.
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How does the municipality’s tipping fee structure
compare to neighbouring municipalities?

Historically, our tipping fees have been lower than those of
neighbouring municipalities such as Victoria County, Richmond
County, and the Cape Breton Regional Municipality. The
proposed fee increases are in line with current industry
standards and are necessary to address rising operational

and disposal costs.

Our goal is to align our rates more closely with provincial
counterparts while ensuring the long-term sustainability of
our solid waste services. We recognize there is a cost associated
with providing these essential services to our residents and
businesses, and the adjustments reflect the need to maintain
service quality and compliance.

Will there be any programs or incentives to
encourage waste diversion and recycling?

Yes, we are committed to supporting and expanding waste
diversion programs to reduce landfill waste through increased
recycling, composting, and other diversion efforts. We will
continue to explore industry partnerships and educational
initiatives to promote best practices.

For example, clean wood can be reused or repurposed, drywall
can be processed for agricultural applications, and glass has
potential for reuse in various industries, including construction
and manufacturing.

How will the new tipping fees affect
municipal taxes?

The updated tipping fees are intended to make waste
management services financially sustainable without placing
additional pressure on the general tax base. By aligning fees
more closely with the actual cost of service delivery, we aim to
minimize the impact on taxpayers while continuing to provide
high-quality service to all residents and businesses.

When will the new fees take effect, and how
will we be informed?

The new tipping fee structure will take effect on September 2,
2025. In the interim, we will focus on a phased implementation,
providing education and support to help customers adapt to the
changes. Stakeholders will be informed through public notices,
direct communication, community meetings, and

online updates.

What if | am a local business and want to discuss
the new fees further?

We encourage local businesses to reach out to the municipality’s
Solid Waste Team to discuss the new tipping fees. Our team is
committed to working with partners to ensure transparency and
understanding of the changes. We are also open to exploring
ways to support waste reduction and diversion initiatives within
the business community.

For inquiries or to schedule a discussion, please contact us at waste@
invernesscounty.ca or call 1-866-258-0223 (Option #1).

Are there any exemptions to the tipping
fee structure?

Exemptions to the tipping fee structure may be considered under
extenuating circumstances. To request an exemption, you must
submit a written request to the Director of Solid Waste, providing
adetailed justification for the exemption.

Please send requests to waste@invernesscounty.ca, addressed to the
Director of Solid Waste.
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